
Custom music products require a full shell earpiece.
 
Impressions must be taken with the customer’s mouth open, reach a depth past 
the 2nd bend, using high-viscosity silicone impression material and include: 

• Full Helix
• Crus of the Helix
• Tragus
• Antitragus

Avoid delays by meeting criteria below.

Helpful Tips for Our Audiologist Partners 

The concha is round and full, no pockets or voids.

The canal length is past the 2nd bend.

The helix is complete through to the tip.

The tragus has been completely covered.

The oto-dam has imprinted completely across the canal tip.
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Making a Good Impression
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